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Ticket to Work 
What is Ticket to Work? 

Ticket to Work (TTW) is a Social Security Administration (SSA) 
program available to Floridians who qualify for social security 
disability benefits and want to work. The SSA issues tickets that 
may be used at any Employment Network (EN) participant, such 
as VR. EN participants offer employment and rehabilitation services 
that may include assistance with: 

• Maintaining cash benefits while you work. 
• Maintaining Medicaid or Medicare while you work. 
• Tracking out-of-pocket expenses related to your disability. 

Who is Eligible for Ticket to Work
Services? 

If you receive Social Security Disability Insurance 
(SSDI) and/or Supplemental Security Income (SSI) 
for your disability and you are between the ages 
of 18 and 64, you are presumed eligible for VR 
services. 
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How Do I Become a Ticket Holder? 

TTW is available to most social security beneficiaries with 
disabilities who meet certain criteria. SSA notifies those who are 
eligible to participate in the program, known as Ticket Holders. 
There are approximately 13 million Ticket Holders in this nationwide 
program, and many are already working. TTW is free and voluntary. 

Can I Keep My Medicaid or Medicare? 

While you participate in the TTW Program, there are work 
incentives to help you keep your cash benefits and medical 
coverage as you transition into the workforce. In addition, SSA 
has other work incentives that serve as a bridge between disability 
benefits and financial independence. 

How can I apply for VR? 

Contact your local VR office to submit a referral form. You can find 
your local office at Rehabworks.org. 

2 

https://Rehabworks.org


Contact Vocational Rehabilitation 

)
850 - 245 - 3399 

Video Relay and Florida Relay  
711 Services Available 
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www.Rehabworks.org 
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850-245-3392 

+
Florida Department of Education  

Division of Vocational Rehabilitation  
325 W. Gaines St., Suite 1144  
Tallahassee, FL 32399-0400 
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The Florida Department of Education, Division of Vocational Rehabilitation (VR) is 
an equal opportunity employer. It is against the law for VR as a recipient of Federal 
financial assistance to discriminate against any individual in the United States on the 
basis of race, color, religion, sex, national origin, age, disability, political affiliation or 
belief. The application process used by VR to determine eligibility for services, any 
subsequent services and the entire VR process are subject to these non-discrimination 
requirements. Auxiliary aids and services are available upon request to individuals 
with disabilities. VR program receives 78.7 percent of its funding through a grant from 
the U.S. Department of Education. For the 2021 Federal fiscal year, the total amount 
of grant funds awarded were $176,521,122. The remaining 21.3 percent of the costs 
($47,775,094) were funded by Florida State Appropriations. Revised October 2022. 

www.Rehabworks.org



