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Programmatic Quick Reference Guide


Instructions: 
This Programmatic Quick Reference Guide (PQR) is provided as a quick reference guide to Vocational Rehabilitation (VR) Staff and Vendors outlining recent changes made to Discovery Customized Service as it relates to the Aware system. 
Topic Summary: 
This Programmatic Quick Reference Guide describes Discovery Customized Service and provides an overview of changes to the billing and programmatic structure of the service specific to the Aware system. A summary chart is included for your reference to understand the services and supporting documentation associated with the changes made to billing and provision of Discovery Customized Service.
Definition: 
[bookmark: _Int_irBgjZRZ]Discovery Customized Service is the initial step in a customized job placement approach and strategy for participants with most significant disabilities. Discovery is a sequential comprehensive process of observations and interviews to assist a participant in the identification of their interests, capacities, skills and appropriate work environments where they are at their best. Discovery is an alternative to traditional assessments or evaluations that determine employability. Discovery is a qualitative strengths-based “no-fail” process that assumes employability. It is the first step toward Customized Employment in a competitive integrated employment setting defined in Section 12(c) of the Rehabilitation Act of 1973, as amended by the Workforce Opportunity and Innovation Act (§ 361.5(c)(9).)
Overview of changes: 
Prior to Aware, the service of “Discovery” was requested by VR staff as a single service with payment for the service authorized at the completion of the service with a complete Discovery Report as the evidence of completion.  In Aware, the Discovery process is now divided into five stages/services based on the structure of the Discovery Staging Record.  Each service will be authorized in sequence, and vendors will be required to submit documentation at the end of each stage to demonstrate the participant’s progress.  VR Staff will review and approve each Supporting Document/Report prior to authorizing the next sequential service.  The process concludes with a Post Discovery Planning Meeting to review the information gleaned during the Discovery process and to identify the next steps toward customized job development.  


Summary of Services and Supporting Documentation/Reports:  
	 Services
	Supporting Documentation/Reports

	· Discovery Home Visit (A20770), $200
	· Discovery Staging Record, Stage 1 Section

	· Community Observation and Interview (A20771), $800
	· Discovery Staging Record, Stage 2 Section 

	· Vocational Themes (A20772), $600
	· Discovery Staging Record, Stage 3 (Vocational Themes) Section 

	· Discovery Profile Report or Discovery Staging (A20773), $800
	· Complete Discovery Staging Record, including Stage 3 (Vocational Profile) Section 

	· Post Discovery Planning Meeting (A20774), $250
	· Sign-in sheet listing all meeting participants and their roles 



Additional Resources: 
Programmatic Resource Guide (PORG) documents. Programmatic Quick Reference Guides, and Forms can be found at:  https://rehabworks.org/providers/forms-resources.html  
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