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Crosswalk of Terminology in Legacy Systems vs. Aware Vendor Portal
	PERM
	Aware Vendor Portal

	Referral (service)
	Service Request

	Benchmark
	Service

	Customer
	Participant

	Deliverable
	Supporting Documentation/Report or Evidence of Completion

	Approval Notice
	Eligible for Payment (completed service)

	MPR
	New Case Note & Attachment(s)

	Invoice
	· Vendor Requested Payment
· Provider Summary Invoice
· Provider Summary Career Camp Invoice

	Customer ID/VRID
	Participant ID (Participant Name ) (unique ID in Aware, currently not displayed in Vendor Portal)

	STAR
	Aware Vendor Portal

	Referral (student)
	Referral

	
	NEW: Draft Referral (entered information but not submitted)



Request for Services in the Vendor Portal
Authorizations in the Vendor Portal:
· Services are initiated through a Draft Authorization.
· Once you accept the Draft Authorization, it disappears from the Vendor Portal until VR staff issues the Authorization. Then you can find it under “Open Authorizations.”
· You must not initiate services until you have an Open Authorization.
· One authorization will be created per service. 
PERM vs. Aware Cross Functions
	PERM
	Aware

	[bookmark: _Int_saoTOlXT]VR Staff create a referral for Employment 
Services, Supported Employment Services, Career Camp and/or On the Job Training
	VR Staff creates a draft authorization for services

	Provider reviews referral: Accept/reject/Request more information 
	Provider reviews draft authorization: Accept/reject/Request more information

	
	VR staff issues an authorization for a specific service, if the draft authorization was accepted 

	Provider begins providing requested services listed on the referral for accepted referrals
	Provider begins providing the service after the open authorization is displayed on the portal

	Provider creates and submits Monthly Progress Reports (MPRs) each month for each customer they are actively serving 
	Provider creates a case note to document progress, attaches any supporting documentation and submits the case note

	Provider creates and submits Approval Notice (NOAs)
	After provider completes the service, they request payment and submits all required documentation  

	VR Staff review and approve NOAs.
Provider creates and submits Service Invoice
	VR staff reviews the submitted documentation & processes for payment



